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Airport Hotel

I took the Oman air as it has some of the best business class
seats. Arriving at the airport I took the inter terminal shuttle and
after a short sky walk reached the hotel. The hotel is located in
"The Squaire" which also houses the long distance train station,
the Lufthansa check-in counters, and is connected to Terminal 1.
The hotel is quite impressive and the check-in was quick.

I was allotted a fine-looking suite as well as an access to the
lounge. The suite was spacious with a surprisingly large bath-
room having a separate shower and bathtub (European hotels are
well known for their stinginess on bathroom space) and an excel-
lent working desk.

In the evening I proceeded to the executive lounge which is
amazing. One of the biggest that [ have come across in Europe. It
is exclusively reserved for executive floor and suite guests where
a limited breakfast buffet is laid and throughout the day non-alco-
holic refreshments, snacks and tea and coffee are available. In the
evening they serve cocktail food and alcoholic beverages
between 6.00pm and 8.30pm. The view from the lounge is amaz-
ing.

The next day morning I met Charles Muller and Nadja Hornek,
Cluster Director Business Development of the hotels in the Fifth,
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Hilton Frakfurl Airport Hotel
Located at the center of mobility

It was when Hilton Frankfurt Airport won the Best Airport Hotel Europe at Skytrax World
Airport Awards (it also ranks as the 5th of the most popular among airport hotels world-
wide) that we got interested in the property. Charles Muller, Cluster General Manager for
Hilton Frankfurt Airport and Hilton Garden Inn Frankfurt Airport was kind enough to invite
us to experience his properties.
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Lounge & Bar located in the Lobby Atrium that serves a variety
of drinks, snacks and small meals. Over a drink Charles high-
lighted the USP of the hotel. “We probably have the most prime
location in Frankfurt. The building is unique and so is its struc-
ture. Above the high-speed train station, it’s connected to Frank-
furt Airport, via a skywalk and the express highway is right
beneath us. Also we are close to the regional train station making
it very easy for our guests to reach downtown Frankfurt in 15
minutes without polluting the environment. I certainly would call
it the center of mobility,” said Charles.

After the drink they took me on a tour of the property. The hotel
has 249 contemporary guest rooms and suites with two Executive
Floors and an Executive Lounge. Even the standard rooms were
spacious. “That’s the whole aim — to make the guest comfortable.
Certain rooms over look one of the cities largest forests — thus
you feel you are also with nature — greenery and mountains. It’s
very important to get a good night sleep. So the sound proofing
of the rooms is very well constructed indeed. Although we are
within walking distance to Terminal 1 and planes a literally pass-
ing above the building and vehicles speeding across the highway
you will not be disturbed by any air traffic or vehicular noise,”
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said Charles. I had to agree with Charles as [ had slept soundly
and it was absolutely quite in the rooms.

The hotel has also gone hi-tech as far as e-check-in is con-
cerned. “Now guests can choose the exact room that they want,
similar to seats on flight. They can select a room close to the ele-
vator, higher floors, near the lounge etc,” said Charles.

The F&B is a strong segment. Apart from the lounge there’s the
Rise restaurant that has a nice selection of meals. The breakfast
spread is quite good and on the menu they have vegetarian
options. If required the chef can also exclusively prepare some
vegetarian dishes for you.

On the MICE front this airport hotel has state of the art meet-
ing and event facilities suitable for staging any prestigious corpo-
rate event, from automobile exhibitions to gala dinners. “We have
a great focus on MICE. All our meeting rooms are tech savvy. We
have a panel for each meeting room with touch buttons to control
screens, curtains etc. It is an ideal venue for product launches and
features the possibility to display cars in the Ballroom, Lobby and
foyer area. Since we get many automobile events we have a car
lift to bring the automobiles to be put on display,” said Charles.

The hotel has turned out to be an excellent venue for pharma-
ceutical, automobile, financial, ICT conferences. The smaller
rooms are ideal for board meetings, press conferences, niche
product launches etc. The hotel’s 11 conference and banqueting
rooms offer natural daylight and are fully equipped with essential
business facilities. For larger events, the spectacular Ballroom
“Globe” can accommodate up to 490 guests theatre-style, with
the adjoining foyer providing an excellent venue for coffee
breaks, exhibitions and receptions. A further 28 conference rooms

are available at the conference centre, also located in The Squaire.

“Again an ideal location for events as in today’s world every-
thing is relative to speed or time. Guests arriving by flights or
high speed trains can get into the meeting hall within minutes of
arrival. You don’t need to hire transportation vehicles or get stuck
in traffic. We also had a couple of Indian meetings in the last six
months,” said Charles.

Hilton Fitness by Precor is a must visit for health enthusiasts as
it features the latest generation of cardio and strength training
equipment. Apart from this leisure facilities also include sauna
and steam bath. Surprisingly the hotel doesn’t have a SPA. Elab-
orating on this point Charles said, “It’s not viable. Most guests
come here for just a night so the utility of SPA will be very limit-
ed. But we do have arrangements with SPA centers who will
come to the hotel for a massage or pedicure.”

As we moved to the fagade of the hotel Nadja pointed out that
since we are located in The Squaire guest have a great variety in
terms of both dining and shopping options within the complex.

Our next halt was the Hilton Garden Inn Frankfurt Airport, the
mid-market segment hotel, which is just adjacent to this hotel. It
has 334 modern guest rooms (surprised to know that it had more
rooms), a 24-hour pavilion pantry convenience mart, restaurant
and bar with show kitchen, 3 contemporary meeting rooms with
natural daylight, for up to 28 guests. This hotel provides compli-
mentary WiFi Internet access.

But what I liked in this hotel is the adjustable Garden Sleep
System Beds — a solution designed to enhance the sleep experi-
ence of guests. It uses Self Adjusting Technology, a patented air
baffle system that automatically conforms to a person’s body,
providing pressure-free sleep, eliminating tossing and turning. A
100 percent Australian hypo-allergenic wool mattress cover helps
to regulate body temperature so guests wake up refreshed and
energized. To show me exactly how it works this hands on GM
Charles tilted the mattress so I could see the mechanism and
explained in simple words, “The system contours to your body by
displacing air based upon your weight and shape. We have pro-
vided a dial so that you can adjust the firmness of your mattress.”

It's an award winning hotel and it was easy to see why. The staff
are very courteous and sincere unlike in some hotels were they
pretend to be polite. The service is outstanding, rooms superb, an
unbeatable location and above all an inspiring GM.

Using this opportunity of my visit to Frankfurt, I decided to catch up with Dr. Annette S. Biener, Manager Internation-
al Marketing Tourismus+Congress GmbH, Frankfurt am Main whom I had met during ITB Berlin. She invited me for an
Indian lunch at Sarvana Bhavan (a famous south Indian chain) located close to her office. Both of us enjoyed the idlis,

dosas and the Indian thali. She invited me to experience the Christmas
market and this time I humbly accepted it (even though this was my 44th
visit to Germany I had never been to their Christmas market as its very

cold in December).

Since I had free time after lunch Dr. Annette suggested that I take a
small boat cruise on Primus Linie as the cruise terminal is just a short dis-
tance. I decided it was a good idea and after a 15 minute walk came to g
the cruise terminal. The Primus Linie organize two tours a 100 minutes
which goes between Offenbach and Griesheim and comprises of two
trips lasting 50 minutes each way (up- and downstream) and 50 minutes
a single tour in either direction. I opted for the 50 min single way tour.

Being summer there were crowds and I relished the trip. I thought it was the best way to discover Frankfurt s impres-
sive skyline - a contrasting mix of history, culture, nature and urban architecture that is unique in Europe.
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TAJ EXOTICA

RESORT & 5PA
MALDIVES

A moment alone - almost!

Discover your 1ajy Time

Escape the frenetic pace of daily life and discover an Island hideaway with
the best of everything. However you choose to unwind, our promise is
consistent: warm, attentive and caring service and priceless moments
with the people you love. We believe that time well spent is worth every second.

To reserve call (+960) 664 2200 | www.tajhotels.com/maldives ind Palac
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