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The Frankfurt Christmas Market is one of the oldest and 
most spectacular Christmas markets in all of Europe. What 
are your plans for this year?

It’s true, the Frankfurt Christmas Market is one of the largest 
and most popular in Europe, based on visitor numbers and sheer 
size. Ornately decorated stalls, a massive Christmas tree at its 
centre and the historical backdrops of the Römerberg old town and 
St Paul’s Square have helped to make it one of the most beautiful 
as well. Traditional Christmas articles like candles and Christmas 
tree ornaments are offered alongside more modern examples of 
handcraft, all of them presented right alongside countless gift 
other ideas for young and old. It is no secret that, here in Frankfurt, 
we place great emphasis on customs and traditions, a fact that is 

mirrored in the market’s diversified offer range.
Our Christmas market is much more than just a place to buy 

Christmas presents, however, over time, it has become a very 
popular meeting place for locals and visitors as well. Beverage 
stands featuring mulled wine and other wintertime favourites, food 
stalls and heated wooden cabins provide the ideal setting for meeting 
friends, family or colleagues. This social aspect helps to make the 
Frankfurt Christmas Market a truly memorable experience. The 
culinary offerings, meanwhile, include everything from rustic 
regional fare to international delicacies. Traditional Frankfurt 
specialities are of course also on the menu, like “Bethmännchen”, 
a tasty marzipan treat, and “Quetschemännchen”, small figurines 
made of dried plums.

“Frankfurt has been a centre of  
trade and commerce for more than 800 years”

Frankfurt, one of the world's leading financial centres, is also well 
known for its futuristic skyline , the busiest German airport - the main 
hub for Lufthansa, where major autobahns and railways intersect, 
Messe Frankfurt -one of the world's largest exhibition centers. But 
apart from that Frankfurt is also a very tourist-friendly destination 

with lots of arts, culture, cuisine and certainly the Christmas markets. Its an ideal MICE destination thanks to the numerous 
hotels with large banqueting space. To get an insight into the Frankfurt as both a tourist as well as MICE destinations 
we interacted with Anke Haub, Manager Tourism Marketing for India and Jutta Heinrich Director Frankfurt 
Convention Bureau. Excerpts

Anke Haub Jutta Heinrich
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How diversified is your tourism product portfolio?
Frankfurt, the destination brand, consists of a number of 

brand modules. The metropolis on the River Main is a leading 
centre of trade and commerce, of congresses and trade fairs, a 
place featuring impressive high-rise architecture and a long and 
storied past. Frankfurt is also well known for its interesting art 
scene and its magnificent cultural landscapes (e.g., the museum 
embankment). And let’s not forget the surrounding Rhine-Main 
region, which offers visitors countless opportunities for day trips 
or weekends away from the hustle and bustle. The possibilities are 
truly endless – from getting back to nature and exploring nearby 
wine-growing regions to visiting impressive UNESCO World 
Heritage Sites, it’s all right here, simply waiting to be discovered.

What would you advise a first-time visitor or a business 
visitor to see? 

Frankfurt has the right range of offers for every target group, 
whether they prefer cultural pleasures, a stroll through the 
bustling city centre, a visit of a historical location like St Paul’s 
Church, or a shopping spree featuring local designers and 
leading international labels. Visits of the riverside with its many 
recreational opportunities, the zoo, or the botanical gardens, are 
equally worthwhile.

Are there any new campaigns highlighting attractions 
outside of well-known spots - like any hidden gems?

One particularly worthwhile insider’s tip for city visitors is the 
New Frankfurt Old Town. Here, situated in the heart of the city, a 
former architectonic eyesore has been painstakingly transformed 
into a historical quarter by way of an exemplary, award-winning 
urban reconstruction project.

Some ten years ago, only a few short steps from the time-
honoured Römer City Hall, there stood a concrete nightmare, a 
textbook example of architectonic brutalism – the technical town 
hall. Today, the same site, situated between Emperors’ Cathedral 
and the Römer, is home to historical timber-frame dwellings, 
winding laneways, a series of picturesque courtyards and a cosy 
little plaza, the so-called “Hühnermarkt”. Frankfurt’s new old town 
represents one of the most significant (re-) construction projects of 
contemporary times. The restoration project, which covers some 
7,000 sq/m of urban space, recently received the renowned MIPIM 
Award in the category of “Best Urban Regeneration Project” at the 
International Real Estate Industry Exhibition in Cannes, France.

The story behind the New Frankfurt Old Town is indeed 
spectacular: In former times, Frankfurt’s city centre was home to 
one of Germany’s largest and most beautiful mediaeval timber-

frame old towns. Sadly, the site was almost completely destroyed 
during the air raids of the Second World War. Over the past several 
years, 15 faithful reconstructions of former dwellings were erected 
on this site, along with 20 modern buildings, which nevertheless 
adhere to the typical architectural style of Frankfurt’s old town. 
Today, colourful façades representing diverse eras, ancient 
building emblems, timber frames, and sandstone ornaments adorn 
the buildings once more. Incredibly, a number of decorative 
elements, which had been rescued from the bombing raids of 1944, 
have also been returned to their original locations. Here, the past 
and present of the city now come together. The New Frankfurt Old 
Town is a true architectural gem and today serves as an impressive 
example of the city’s continuing urban development.

How do you strike a balance between attracting high-end 
tourists and group tourists?

That’s quite easy, as Frankfurt has something for everyone. 
From hostel to five-star hotel, from burgers to haute cuisine, from 
affordable brands to luxury labels, from speedboats to group-
friendly cruises on the River Main, Frankfurt has it all!

What is the MICE potential and which are the best venues?
Conveniently located in the heart of Europe, Frankfurt is a city 

of great colour and diversity. It is a place where tradition meets 
modernity, commerce meets culture and activity meets tranquillity. 
Frankfurt is known to be Europe’s smallest metropolis, a reputation 

it has gained thanks to its international orientation. The trade fairs, 
the global corporations, the cultural establishments and the city’s 
international airport all play a leading role in their respective 
fields and industries. Home to Europe’s second-biggest airport, 
one of the continent’s largest train stations and Germany’s busiest 
motorway interchange, Frankfurt is easy to reach by train, plane 
and automobile. Congress organisers and delegates from around 
the world value Frankfurt’s advantage of location. Looking back, 
Frankfurt has been a centre of trade and commerce for more 
than 800 years. Wherever and whenever people come together, 
ideas are created, improved upon, and implemented. As a result, 
Frankfurt is the ideal place for innovative meetings.

Frankfurt disposes over a broad selection of event venues that is 
truly second to none. Be it a small-scale seminar, an international 
congress, a stylish banquet or a fashionable social event – 
Frankfurt has the right location for every type of occasion. The 
venues on offer include Messe Frankfurt, Alte Oper Frankfurt, 
Gesellschaftshaus Palmengarten and Goethe University, to name 
just a handful.
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How are you creating a bond with Indian tourists?
We have been very active on the Indian tourism market for 

many years and go to India at least once a year. Having maintained 
our contacts on the subcontinent for all this time, we have become 
well acquainted with the country’s largest tour operators and travel 
agencies. Together, we put together interesting programmes, 
mostly combinations of city trips and excursions into the 
surrounding environs, such as the nearby Rheingau wine-growing 
region or the Odenwald with its vast forests and picturesque 
hiking trails.

Indian tourists love vegetarian food. How’s the scene in 
Frankfurt?

The vast majority of Frankfurt restaurants offer at least a small 
selection of vegetarian dishes. Even the most traditional ones 
serve vegetarian specialities from Frankfurt, like the famous 
“Green Sauce”, for example, a cold sauce served with boiled eggs 
and potatoes, or 

“Handkäs mit Musik”, small, round sour-milk cheeses 
marinated in oil, vinegar and chopped onions. There are of course 
plenty of proper vegetarian restaurants as well including quite a 
few Indian restaurants. One particularly popular vegetarian eatery, 
for example, is “Leuchtend Roter”, which recently opened in 
Frankfurt’s East End district.

Are there any festivals suitable for Indians that you would 
like to highlight?

Frankfurt locals party all throughout the year. They celebrate 
their city, their customs and traditions, art, apple wine music 
and life itself! Whatever the occasion, Frankfurt festivals are 
always cheerful, sometimes boisterous, often unusual and all of 
them filled with great spirit. Be it a traditional folk fair such as 
the Wäldchestag or the Main Festival, a mundane summer event 
like the Opera Square Festival or a culinary celebration such as 
Rheingau Wine Market, Frankfurt festivals are always worth a 
visit, with guests from all across the globe being cordially invited.

One of the biggest highlights of Frankfurt’s calendar of events 
is the Museum Embankment Festival. Traditionally held on the 
last weekend in August, it ranks amidst Europe’s largest cultural 
celebrations. During the festival, Frankfurt’s museums remain 
open late into the night, offering an array of unusual exhibitions 
and activities. Outside, on both banks of the River Main, concerts 
of most every musical variety are held on open-air stages. In 
between, one finds countless stalls proffering finest handcraft and 
culinary delights from all around the world. The festival concludes 

on Sunday evening with a spectacular fireworks display replete 
with an accompanying musical programme.

I have heard that the Frankfurt Christmas Market is also 
held in Frankfurt’s sister city, Birmingham. 

Yes. Initially conceived as a one-time sister city partnership 
project, the Frankfurt Tourist+Congress Board has been organising 
a Frankfurt Christmas Market in Birmingham, England, since 
1997. The idea behind this partnership project was to share 
Frankfurt’s Christmas traditions with the inhabitants and guests 
of Birmingham. Aside from the Christmas market in Birmingham, 
we also organise a further Frankfurt-style Christmas market in the 
city of Leeds.

Ten good reasons for holding  
an event in Frankfurt

1.	 Frankfurt is an international traffic and transport 
hub that is easily accessible from all across the 
globe.

2.	 Frankfurt is the smallest metropolis in Europe, 
being home to only 750,000 inhabitants. It is a 
very compact city and easy to handle for event 
organizers.

3.	 Frankfurt’s city centre is only an 11-minute train 
ride from the airport.

4.	 The city has approximately 11,500 hotel rooms 
within walking distance of Messe Frankfurt. In total, 
Frankfurt offers some 52,300 hotel beds.

5.	 Frankfurt is home to countless beautiful oases of 
green, with more than 50% of the city being made 
up of parks, gardens and other natural landscapes.

6.	 Frankfurt complies strictly with Pharmaceutical 
Industry Codes.

7.	 Frankfurt’s unique museum embankment offers a 
range of renowned exhibition venues.

8.	 Frankfurt is surrounded by the scenic Rhine-Main 
region, which offers countless possibilities for 
incentives and social programmes.

9.	 Thanks to its key economic industries, Frankfurt 
is the perfect destination for events representing 
the following business sectors: “Chemicals/
Pharmaceuticals/Life Sciences”, “Financial Services”, 
IT and Telecommunications” as well as “Creative 
Industry” and “Logistics and Mobility”.

10.	Frankfurt has been a centre of trade and commerce 
for more than 800 years. Wherever and whenever 
people come together, ideas are created, improved 
upon, and implemented. As a result, Frankfurt is the 
ideal place for ideas.
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