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It was a chance meeting at ATF (ASEAN Tourism Forum) 2014, Sarawak, Malaysia with Asad Shiraz, Director

Marketing, Bintan Resorts International that I first got introduced to Bintan Resorts. He was kind enough to
invite me to visit Bintan Resorts and arranged for me to not only experience the resorts but also a variety of
sightseeing options says Chandragupta Amritkar

As commonly misunderstood Bintan Resorts doesn’t refer to a
single resort but refers generally to the area on the entire northern
coast of the Indonesian Island of Bintan which is master-planned
and managed by PT Bintan Resort Cakrawala. There are current-
ly five independently owned and operated beach resorts, four
designer golf courses, as well as a range of recreational facilities
and attractions located within it. Bintan Resorts International
{BRI) conducts investment and destination marketing for the des-
tination, and together with travel trade members and media, pro-
motes the destination intermnationally.

When I arrived at Changi Airport the immigration was pretty
quick less than 5 minutes and as [ went to the baggage carousel
my bag was already there. Picking up my bag I looked up at the
arrivals and saw a smiling Asad waving. | waved back and went
to meet him. He introduced me to Ins Kok, Manager, Marketing
Communications, Bintan Resorts International who had been co-
ordinating my trip. We then proceeded to the ferry terminal.

For many (including the Indian communmity) the ideal option
would be to fly into Singapore and then proceed to Bintan Resorts
which is less than an hour’s catamaran ride from Singapore. A
popular misconception is that Bintan Resorts is part of Singapore.
[ts not so, it's in Indonesia. From the Changi Airport one can take
a taxi to the Tenah Merah terminal which takes around 10 min-
utes and costs less than SGD10, The ferry service is operated by
Bintan Resorts Ferries (BRF) and makes 4-6 trips daily between
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Tanah Merah Ferry Terminal, Singapore and Bandar Bentan
Telami Ferry Terminal, Bintan Resorts,

On reaching the terminal Asad got ferry tickets in Emerald
Class. He said, “There are numerous advantages of Emerald
Class. A major one is that we can purchase visa on arrival
onboard. We also can relax at the Emerald Lounge. Check-in for
boarding is exclusive and we get priority baggage handling.™

With a couple of hours for the ferry we relaxed at the lounge.
Iris put the Bintan Resorts video for me so that I could get a pre-
view of what [ am going to experience. She also stressed that
Indonesia is one hour behind Singapore and so we arrive into
Bintan Resorts without losing time. But when coming from Bin-
tan Resorts its important to leave early as you will loose an hour,
At the lounge met up with NMurul Malik, Manager, Marketing
Communications, Mirwana Gardens, the first resort that [ was
scheduled to stay.

The ferry experience was good and [ noticed a couple of Indi-
an families on the ferry. As we neared Bintan Resorts Asad took
me to the deck so that I could get a 360 view of Bintan Resorts,
He also pointed out the location for a shipwreck that they are
planning to introduce as an attraction next year.

Being in the Emerald class we were given priority and went to
the immigration counter at the ferry terminal. We then proceeded
to the Mirwana Gardens resort which was a minute drive from the
ferry terminal.
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See the world's first butterfly garden, Singapore’s tallest indoor
slide and a mesmerising Kinetic Rain installation — everything
you'd never imagine to find in an airport. With a wide array
of experiences designed to enthrall, your holiday begins the
moment you arrive at Changi Airport.

Rethink travel at changiairport.com

Butterfly Garden, Terminal 3

Facebook ffansofchangi

f v u Twitter changi
Instag nsofchangl
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Nirwana Gardens

The check in was smooth and we
departed to our rooms. My room was
quite decent overlooking the sea and - *
I was later informed it was one of the e
renovated rooms.

We met for lunch where [ was
introduced to Walid Birak, GM, Nir-
wana Gardens as well as the Indian
chef Kunalan who had been kind
enough to arrange some nice Indian s
vegetarian dishes. The food was tasty
for all of us and we relished it. Walid
Birak who had a wide experience in
UAE hotels that catered to the Indian
clientele said having an Indian chef =
made a lot of difference. They have 3
had Indian weddings and MICE
events in the resort.

MNurul Malik was kind enough to take us on a tour of the hotel.
The whole resort or we can call it a destination in itself i1s spread
across 330 hectares with greenery and beaches. The resort offers
five accommodation options ranging from the family-friendly to
the romantic and exclusive - Nirwana Resort Hotel; Mayang Sari
Beach Resort; Nirwana Beach Club; Banyu Biru Villas; and the
Indra Maya Pool Villas.

Nirwana Resort Hotel which we were staying is most popular.
Offering 245 well-appointed rooms, each comes with a view of
the landscaped gardens, South China Sea or swimming pool.
Comprising 50 air-conditioned thatched-roof chalets arranged in
clusters of four, Mayang Sari Beach Resort is perfect for couples.
MNirwana Beach Club is a haven for sea sports lovers. With 50 air-
conditioned cabana rooms and the expanse of sun, sand and sea.
Banya Biru Villas consists of 36 double-storey villas that are ideal
for family get-togethers or group gatherings. Fully furnished and
equipped with kitchen facilities, there is a choice of two- to four-
bedroom villas.

Perched on the gentle hills overlooking the South China Sea,
the Indra Maya Pool Villas are the premier lavish hideaways. Ele-
gantly fumished, each villa features a personal pool, spacious
mterior and courtyard, separate living and dming rooms, and
well-equipped kitchen. The most extravagant in this collection is
the four-suite Nirwana villa.
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There are numerous dinning options - 14 restaurants, bars and
pubs, though the Coffee Shop is the most popular. This resort has
a nice white sand private beach and a huge pool. The pool is beau-
tiful over looking the beach. Wifi in the rooms was a bit slow.
Though did not interact much with the staff but they looked quite
friendly.

But what's unique about the property that [ felt was the numer-
ous activities that both kids and adults can get involved. Asad and
I tried out their latest activity Air Rifle-shooting. Apart from this
they have a l6-lane bowling alley, snooker, mahjong, board
games, power walks, aerobics, mini-football matches, beach vol-
leyball, sea sports centre, archery, billiards/snooker, jumbo ele-
phant park, with cultural shows and elephant rides. They have a
nice multi-purpose hall, suitable for indoor games like bad-
minton, basketball and if need be meeting facilities for up to
2,400 people. They have 12 function rooms and venues. Nirwana
(ardens is able to host events catering for up to 2,000 guests.

For corporate activities, outdoor adventure and teambuilding
there's the Action ATV adventure, coastal rock trekking, flying
foox, rock climbing, net climbing and giant swing, Karacke at The
Pub

For kids there's the Nablez Kids" Club and a nice mini zoo with
birds, crocodile, reptiles, king cobra, python efc and if you like
you can get rooms facing the zoo.
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Lagoi Bay Development

Late afternoon I, Asad and Iris proceed for a Site inspection of
Lagoi Bay Development, Lagoi Bay is a prime tropical beach
resort development spread over 1,300 hectares encompassing

resorts, residential and commercial properties. Our first stop was
the beautiful Lake Lagoi surrounded by a lot of greenery. “We
have several hotel developers including Sanchaya, Alila Villas
Bintan and the Swiss-Belhotel,” said Asad

We then proceeded to Plaza Lagoi a large mall which will be
the activity center for Lagoi Bay resorts and residences to enjoy
varied dining, spa and shopping experiences. We were joined by
Movianti, Sales Manager from The Sanchaya. Meaning ‘The Col-
lection” in Sanskrit, The Sanchaya was inspired by the diversity
of this region. Spread over 9.3 hectares of lush gardens and
reflective pools, the exclusive beachfront estate will offer 9 luxu-
rious suites and 19 private villas. Meant for the exclusive top end
guests who will get an opportunity to use the latest technology
and luxury items like iPads, High Fidelity Bang and Olufsen TV
and sound systems and 462 thread-count Egyptian cotton Percale
bedding.

We were also joined by Hellen, Regional Sales Manager, Grand
Lagoi Swiss-Belhotel, the newest addition to the Swiss-Belhotel
International collection of hotels and resorts. A hotel that will be
complete in a couple of months 1s bound to be an attraction to

many guests. Located just opposite to Plaza Lagoi this 196 room
hotel will have two top end restaurants, excellent MICE facilities.
It will have a rooftop swimming pool.

On return from Lagoi Bay 1 went for a nice and relaxing spa
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which is located in the bowling alley, The Anindva Spa by
Andaru Anindya, (derived from the ancient Sanskrit meaning
"perfect beauty’ and Andaru meaning “gift from God') presents an
authentic Indonesian Spa experience with a variety of traditional
Indonesian beauty treatments from various regions in Indonesia,

We had a good dinner at Baan Aarya in Nirwana Gardens. Iris
informed tomorrow will be be quite hectic with a full day tour of
South Bintan Heritage Tour as well as visit to Tanjung Pinang. So
we landed up having an early buffet breakfast at Spice Restaurant
in Mayang Sari Beach Resort. The chef was kind enough to pack
some Indian food ‘channa masala and parathas’ for lunch just in
case,

Banyan Tree and Angsana Bintan

After check out we went to Angsana Bintan the next resort. Ste-
fan Thumiger, AGM Banyan Tree Hotels and Resorts was there
in the lobby. I had the pleasure of a quick interaction with him as
he was scheduled to leave the same day to Singapore.

Angsana Bintan and Banyan Tree Bintan are located on the
same premises catering to different type of clientele. “We compli-
ment each other. Banyan Tree Bintan is more secluded and target-

mg the luxury segment. There are exclusive dinner locations, a
golf course, our world renowned SPA etc, the Angsana Bintan is
more for the modern, trendy and family oriented crowd. We get a
lot of MICE requests for this property,” said Stefan Thumiger, a
veteran of more than two decades.

They are also looking to tap the Indian market. “India 1s a very
important market for us. We have already a regional market
office. On the F&B front we have two excellent executive chefs
who can prepare some exotic Indian dishes. Having been in the
industry for long [ understand that Indians want Indian food and
we are quite competent to cater to this market,” said Stefan Thu-

miger.

Bintan Heritage Tour

At around 1030 we proceed for South Bintan Heritage Tour.
“The aim is to give you a glimpse of Riau-Indonesian history, cul-
ture and heritage,” said Maradu our guide for the day, After an
hour drive our first stop was Floating Fishing Platforms, These
move around the sea scouting different fishing ground. [ was
amazed to know that some fishermen even live on these floating
fishing platforms for days. Our next stop was Grotto Santa Maria
{Santa Maria Cave). It was a wonderful experience. Through 14

Nov - Dec 2004




bmt&nla‘ _

e

Direct ferry from SIngapnre to R

k.

-

In justa direct 75-minute ferry ride from Singapore, experience the best of a deluxe island resort sprawled
over 300 hectares of lush gardens with its own private beach. Stay over at one of 470 well-appointed
rooms, suites or villas. Indulge in a wide variety of culinary and entertainment options from casual al
fresco, buffets, cocktails, authentic Indian, Mediterranean, Japanese and other Asian cuisine including the
new breezy beachfront Rice Restaurant. An extensive range of function rooms is available for meetings,
conferences and events.

Take your pick of over 50 land & sea activities. Two championship golf courses - the Jack Nicklaus sea
view course and lan Baker-Finch woodlands course - delight golfers with spectacular signature holes and
undulating fairways.

Pamper yourself at a day spa with a diverse menu of spa services utilizing organic ingredients in
conjunction with modern techniques and traditional therapies.

A fabulous getaway for families, friends and corporate events!

Email: reservations@bintanlagoon.com

Singapore Sales Office, 1 Orehard Spring Lane #06-01, Tourtam Court, Singapore 247729 T: +65 6750 2280 E: reservationsi@mozachotels com W www.mozaicholsls.com
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stations the statues have told the story of Chnst's last journey.
The story unfolds as you move on. There’s also a statue of Mary
standing on a globe. The Church is quite active even today and on
Sundays, devotees come here to pray m the quaint little chapel on
its grounds.

As we turned and hit the road again, I mentioned to Asad that 1
had not noticed any petrol pumps. All of them in the vehicle were
grinning and [ was puzzled. After a few minutes Asad pomnted out
to some bottles hanging outside a grocery shop. He said, “Notice
those bottles. They are our petrol kiosks. When you mun out of
fuel you can pick up bottles of petrol from any provision shop or
road-side stalls.”

We had noticed an [talian Pizza board as we were going
towards Grotto Santa Maria and decided to have our lunch break
there. The Italians had come to Bintan on a vacation and had
loved the place so much that they stayed back and started the
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Pizza restaurant right across the sea. | got some
vegetarian pizza and we all shared the Indian food
packed by the chef.

Our next halt was Tanjung Pinang. On the way
we stopped to see a wonderful Buddha temple -
* Vihara Avalokitesvara Graha. It is located 14 Km
from the town of Tanjung Pinang and has a mag-
nificent gate and a vast garden growing diverse
plants including dragon fruit trees. Here we can
* find Statue goddess Kuan Yin Phu Sha, made of
- gold-plated copper and 16.8 meters high. It was
peaceful and nice.

Late afternoon we reached Tanjung Pinang and
& proceeded to the ferry terminal. From the termi-
nal Asad pointed out to a building having no win-
dows and miniature holes and asked me to guess.
Hesitatingly 1 said an old prison. He smiled and said they were
housing swallow nests. There's a perceived medicinal value and
hence man-made structures for nesting.

Or boat ammived and in 15 minutes we reached Pulau Penyen-
gat (literally, Wasp Island). They have a regular ferry service con-
necting the two islands, After getting down our guide arranged for
the Ojak (a motorcycle tuktuk or autorickshaw) the only major
form of transport. Even today there 1s hardly any other transporta-
tion on the 1sland.

[ noticed that the Pulau Penyengat Palace Complex 1s on World
Herntage Site Nomination ( Tentative List) and felt quite excited
visiting the place.

Penyengat Island is a small island of approximately 2 square
kilometers. The island has historical significance, dating back to
the 18th Century, when it was established as a fort as part of the
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Escape to Mirwana Gardens and you will be pleasantly spoilt for choice. Spanning across 330 hectares of lush tropical land and
powder-soft beaches, Mirwana Gardens serves up a heady concoction of 5 different holiday experiences on the north-western coast
of beautiful Bintan islond, 342 guestrooms, cholets and villas are complemented by the choice of 14 dining experiences, a selection

of elegant and professional function venues and over 50 exciting land and sea activities for your comfort living, dining and enjoyment.

Reservations Tel: +65 4323 4636 «  Email: reservation@nirwonogordens.com

il Panglimo Pantar, Logol 29135 Bintan Resorts, Indenesia . Tel: +&2 770 492 505
NIEWANA GARDENS

Hbhere Lariety Comer To Life wowrw, nirwanogardens.com f ¥ @ nirwanabintan



Sultanate of Johor by the Bugis. In the 18th century Raja Haji
built an outpost here as part of the defense around Bintan. He
controlled the area until the Dutch at Malacca eventually killed
him in 1784. His remains are now buried here. The ruler of Johor,
Sultan Mahmud, gave the island to his Bugis wife Raja Hamidah
in 1804,

The island has Sultan Riau Great Mosque which is said to have
been built using egg white in the plaster and mortar, the tombs of
the Kings, the tomb of the national hero Raja Ali Haji, the Palace
complex and blockhouse Office at Kursi Hill.

Banyan Tree and Angsana Bintan

We returned to Angsana Bintan, Asad had to return to Singa-
pore the same night so 1 and Iris were going to miss him for din-
ner. They arranged dinner at The Cove restaurant in Banyan Tree

N .

Bintan. Reza Kurniawan, Executive Sous Chef, Banyan Tree
Bintan arranged some excellent vegetarian tasting menu for both
of us right from starter to dessert. The meal consisted of Vegeta-
bles Textures - Beetroot Puree, Rye Toast with Berries Butter,
Eggplant Tempura, Oven Dried Black Olives, Carrot and Jicama
Pickles, Ribbon Vegetables, Mesclun Salad, White Wine Vinai-
grette, Edible Flower; Cauliflower Veloute - Silken Tofu, Porcini
Dust; Lemongrass Granita; Zucchini Risotto - Truffle Cream,
Roasted Asparagus Pencil, Paper Baked Shimeji Mushrooms,
Spmach Puree, Tomato Cherry Confit and finally Oat Meal Pud-
ding - Tapioca-Orange Sauce, Orange Segments.

They also wanted me to experience their spa so after dinner [
went for a foot massage in one of the spa villas. Talking to the
therapist she highlighted on the extensive range of body massage
and beauty treatments that the hotel provides. It was truly relax-
g and after an hour I went back to my room for a well deserved
nights rest in an exclusive suite room.

The next momning Rina Shelomita, Marketing Communication
Manager, Banyan Tree Bintan took us around the twin properties.

The luxurious 64-villa Banyan Tree Bintan is built on hill
slopes overlooking the South China Sea. Each of the 49 Deluxe
Villas has a private jet-pool while each of the 15 Pool Villas
comes with a private swimming pool. Banyan Tree has three
restaurants that serve international fare, including Saffron, their
signature restaurant that serves Thai and Indonesian cuisine, Des-
tination Dining is another excellent option. The most popular is
dinner on the rocks surrounded by sea waves.

The hotel has water sports facilities that include canoeing,
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windsurfing, sailing, skiing, jet skiing and snorkeling. The Lagu-
na Bintan Golf Club offers an 18-hole championship golf course
designed by Greg Morman and houses two tennis courts.

The Angsana Bintan is a 113- keys resort is situated along the
picturesque Tanjung Said Bay and each room features a spectac-
ular balcony view of the South China Sea. The Angsana Suite
comes with its own private sundeck, outdoor jet pool and outdoor
shower. Angsana Bintan offers international cuisine in Lotus
Café, while Pantai Grill offers an outdoor buffet of grilled meats
and seafood. The hotel has two multi-purpose meeting rooms for
up to 130 guests. The hotel has exclusive team-building pro-
grammes and innovative meeting, Apart from this the hotel has a
swimming pool, Kids Club and the Angsana Spa.

Open cockpit seaplane

After check out from Angsana Bintan we went to Air Adven-
tures Flying Club to take a flight over Bintan Resorts in open
cockpit seaplane an Ultralight aircraft. Stuart Perkins, MD &
Chief Pilot of Air Adventures was there and he explained the con-
cept. “We provide an opportunity for guests to get aerial views of
all the resorts, golf courses and beaches. Our sightseeing flights
take off and land on Lake Lagoi and last 20 minutes in our single
passenger craft. We are fully certified and plan to launch flying
lessons soon,” said Stuart.

They get a lot of Indian guests. “They really enjoy it. Its one of
our biggest markets for seaplane rides,” said Stuart.

I have a fear of heights and Stuart was kind enough to assure
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me that there will be a mike and incase of any discomfort he will
bring the flight back. “It's an experience. Taking and landing off
in water. The thnll of sitting in an open cockpit as you inhale the
fresh air and feel the wind blowing,” said Stuart. As he stated it
was a thrll going up and expeniencing something different.

Bintan Lagoon Resort
From here we went to Bintan Lagoon Resort. Selena Oh, PR &

N
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Marketing Consultant of the group was there to greet us. We
checked into our rooms — mine was a spacious Floral Suite with
large balconies and a cozy bath tub. For lunch at Haskell's Café,
Clubhouse met with David Hill, GM of the hotel who had
arranged for some excellent Indian vegetanan food. David who
had recently joined the resort said, “We understand the impor-
tance of Indian tourists. We already have Indian chefs. We have
had Indian weddings and now are looking forward to tap the rapid
growth of golfing community in India.”

Bintan Lagoon Resort is a fully integrated resort. This 300-
hectare property includes a 416-room deluxe hotel, 57 resort vil-
las, a golf club with two 18-hole designer golf courses (designed
by Jack Nicklaus and Ian Baker-Finch) and a full complement of
recreational, dining and conference facilities. The resort has two
free-form swimming pools, a well-equipped gymnasium, two
floodlit tennis courts, multi-purpose floodlit courts featuring -
basketball / volleyball / badminton cycling, Laser Quest, a video
arcade and a kid's club. The water-sports centre also offers a host
of activities.

There are 12 food and beverage outlets in the resort including
four specialty restaurants featuring Mediterranean, Intemational
and Indonesian, Barbeque Steak and Seafood, Japanese cuisine
and eight alternative casual eateries, bars and lounges.

But what caught my attention was the MICE facilities. A pillar-
less banguet hall on the first floor with a ceiling height of 5.5
metres and spread over 20,000 square feet offering a theatre style
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seating capacity of up to 1,300
guests, Additional space areas nclud-
ed a ground floor reception fover
holding 500 standing guests and an
outdoor roof terrace on the second
floor which can accommodate 200
guests.

Bintan Lagoon Resort has a major
advantage over other resorts in that
the ferry goes directly to the resort —
immigration is done on the spot.

Mangrove Discovery Tour

After lunch and a tour of the property we went on the Man-
grove Dscovery Tour (eco tour) which was accorded the PATA
Gold Award for Ecotourism / Travel-Related Project in 2003. It's
a nature experience of an hour that takes you by boat into one of
Earth’s fast-disappearing natural environments — the mangrove
swamp. One can enjoy the rich fauna and flora and also witness
as one goes down the river sea creatures including snakes. Bintan
resorts also organises Dining at the Mangrove along with a 3-
hour spa treatment, followed by a 4-course dinner and then on a
private, romantic boat ride down the river.

After the tour we went back to the hotel and I had my last spa
at the Taman Sari Royal Heritage Spa which serves as the in-hotel
spa and offers guests exclusive treatments which combine the use
of traditional herbs and water therapy, once reserved only for the
Javanese royalty.

After a good Dinner at Rice Beachfront Bar & Restaurant [
went up to bed early as [ had to take the early morning ferry back
to Singapore and then to Changi Airport Terminal 3.

It was truly a wonderful experience.
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“We would like to work closely with the
travel trade to get more packages”

Looking at the Indian market in a big way Asad Shiraz, Director Marketing,

What is the concept
behind Bintan
Resoris?

Bintan Resorts has
been conceptuahzed as
a tropical island resort
destination that is so
close to a major
metropolis and  inter-
national gateway- Sin-
] ~ gapore. It is designed

goL =i ~ to be a nature and soft
adventure-based, family friendly destination,

With so many properties what are the unigue distinguish-
ing factors in each property?

Each property has its own unigue features but its hard for me to
say definitively. More so as all of them are under our umbrella.
But roughly to put in a sentence [ would state - Club-med 15 an all
imclusive family oriented resort for activity and entertainment
filled holiday; Banyan Tree is adult based’ couple based retreat
nestled in a tropical jungle- great at spa and golf breaks; Nirwana
and Bintan Lagoon Resorts are family onented resorts suitable
for groups, group events like corporate meetings, weddings,
offering a myriad of sea sport and land based fun activities;
Angsana 15 slightly more upmarket than the two resorts men-
tioned above- suitable for family getaways and smaller corporate
retreats,

With more and more properties in pipeline don’t you think
you are increasing the competition among them?

Yes, increasing the size of the pie is our ultimate goal. With
greater competition will come greater variety of offerings and
perhaps at more attractive prices thus benefiting our valued
guests — the tournists.

Which are your target markets?

Currently these are Singapore, Indonesia, China, India, Japan,
South Korea and Australia. Emerging ‘new” markets would
include Russia, Middle East, Malaysia.

Which markets are seeing increasing trends and why?

China particularly has been growing fast. Mainly due to the fact
that as the market matures, mass travel and the “3 destinations in
5 days tours” are giving way to more focused holidays where
travelers are willing so stay more in one particular destination and
have a more in-depth expenence take root. Singapore has always
been a very attractive and desired destination for Chinese and
combining it with Bintan gives the holiday programme more
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Bintan Resorts International is planning to have a road show in India in Febru-
ary 2015. With this in the backdrop and to get an insight into Bintan Resorts we
spoke with Asad Shiraz. Excerpts

depth and variety. Indian market has also been growing though by
not as much. It has had some hiccups along the way as was seen
earlier this year when the Rupee took a beating. But seems to be
recovering again.

What are the 2014 visitor arrivals (as of now and estimat-
ed) as well as targets for 2015,

As at September 2014, visitors are up by 10% over the previ-
ous year, With new resorts and facilities opening up in 2015, we

expect growth of 10-12% year on year.

Today Indians are considered to be among the biggest
spenders. Any specific strategy to attract Indian clientele?

Bintan 1s still relatively unknown in the Indian Market. There
15 much work to be done here. Besides getting more media cov-
erage of Bintan in India, we would like to work closely with the
travel trade to get more packages including Bintan Resorts out in
the marketplace. Especially combining Singapore with Bintan- as
most Indians have been to Singapore before but would like a new
twist in their future visits. We would also be keen on attracting
Indian Incentive travelers and corporate meetings plus possibly
some more out of country weddings.

But if a tourist wanted to come exclusively to Bintan
Resorts that would mean two visas — Singapore and Indone-
sian. Also does Indonesia provide multiple-entry visas?

Yes that's true but as I mentioned wouldn't it be a good idea to
visit relatives/friends in Singapore or see the new attractions and
then proceed to Bintan Resorts,

On Indonesian multiple visas for most casual holiday makers,
multiple visas are usually not required. Indian visitors and visi-
tors from 65 nationalities get visa on arrival. So there is no need
for multiple entry visas. But should one need it, this has to be
applied and processed at the Indonesian Embassy within the
country of origin of the traveler.

Indians love Indian and vegetarian food. What kind of
options would you provide?

That’s one thing Indians don’t have to worry. All the major
resorts offer Indian and Indian vegetarian options. This is recog-
nition of the importance being placed on this market by us and
our hotel partners.

What about MICE and weddings?

That’s soon becoming an important segment for us. We have
had some very large groups from across the globe. Bintan has the
space and facilities suitable for such groups and ability to offer
unigue and novel programme options not found in City destina-
tions.
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Most producers in India are looking at new and exotic loca-
tions. Any efforts on that front?

We've had a Bollywood movie shot in Bintan- Bheja Fry 2 and
a Kollywood song segment in the past. Yes we are very keen on
attracting the big Bollywood productions but we need to be real-
istic about this. The distance from major metropolis, access to
equipment and skilled talent, technical support, etc would limit
our efforts. But for the right script and right production size, we
would certainly be a formidable and attractive destination.

Many hotel groups today have placed a major emphasis on
offering high-end spa/fitness facilities, What options do you
have?

All our resorts cater to this sector and have renowned spas with
well qualified team., On offer mostly are Indonesian spas-
Javanese, Balinese, amongst the more common spa treatments.

What about Golf?
This can be a golfer’s paradise with 4

designer courses all within 20 minutes’ drive mssessngiilih

from each other. Jack Nickolaus, lan Baker ﬁ_ =
Finch, Gary Player and Greg Norman |
designs- no place i the world has so many
great golf courses in such proximity.

What sightseeing activities can families
get involved in?

Theres a lot to see. Right from cultural to
religious to historical to natural, Bintan has a
vast variety full of colour and flavor.

My friend CMD of concept hospitality
was mentioning Bintan is synonymous with
Adventure. Can you throw more light?

That’s true. Soft adventure options include
mountain  trekking, All Terrain Vehicles,
Mountain Biking, and elephant back trekking
on land; ultra light amphibious aircraft flights
and flying fox ziplines through the air; PLUS jet ski safanis, snor-
keling, scuba diving, banana boating, sailing, canceing on the
s

Any special activities do you have for kids?

Its truly a kids paradise. Most resorts have kids clubs for the
younger ones with programmed activities. Large free form pools,
archery, pony rides, elephant shows, mini zoo, eco-farm, plenty to
keep the little ones amused and occupied.

Community Development Programmes are important.
What’s the scene in Bintan Resorts?

Yes these are growing in importance and many travelers go to
destinations where they can touch and make a difference to local
communities, We do offer such programmes. These nclude
nature activities like mangrove re-planting and beach cleaning
and community engagement options such as doing some relevant
work with local villagers. Very specialized and customized pro-
grammes can be put together by creative tour agencies.
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What about green initiatives?

Bintan Resorts makes sure we protect as much of the natural
environment as possible in our development plans. For example,
m our 1300 hectare newly master planned mtegrated resort
development called Lagoi Bay, some 35-40% of the land is not
for sale or development but reserved for jungles, lakes, water-
ways and mangrove forests. Even where development takes place
we are careful and have rules on protection of natural fauna and
flora. Resorts such as Banyan Tree and Angsana have conserva-
tion Labs which educate guests and teach conservation. Resorts
rescue turtle eggs laid on the beach and lovingly bring them for
hatching and then releasing the sea turtle into the ocean.

Can you highlight the development plans?

Lagoi Bay- 1,300ha our newly masterplanned area will be
home to a myriad of new beach and lakeside resorts. Here holi-
day homes are springing up and fun, new
adventure activities like Canopy adventure
trails and 4-wheel dnve jungle tracks, moun-
tain biking trails, swimming with sharks pro-
grammes, etc. Another development called
Treasure Bay will soon have a crystal clear
water lagoon with novel seasports activities,
tented resort, mangrove safaris and wellness
centres. Many of these will come on stream
between now and 2017. Also, a brand new pri-
vate international airport will be ready early in
2017 making international accessibility even
more direct and convenient.

g For our readers can you mention any
™ interesting miscellaneous trivia regarding
Bintan Resorts?

There is so0 much to share about Bintan
. Resorts. One is that Bintan Island was far
more important a trading and maritime centre
than Singapore in days of old. Famous travel-
ers like Ibn Battuta, Admiral Cheng Ho and
Marco Polo never came to Singapore but stopped in Bintan on
their journeys. This is the place where the spice route and the sea-
silk route went through. This is the place from where Singapore
was founded and named- SINGAPURA- Lion City.

On a personal front why have you chosen to pursue a career
in the tourism industry?

I have always been mnterested in Marketing. What better place
to exercise this interest than in tourism where marketing a desti-
nation is at the pinnacle.

Being in the industry for so long how do you feel the con-
sumer behaviour has changed over the years?

Yes and no. Yes because the channels have changed, booking
behaviour has changed, accessibility to international travel has
changed. No because people’s wants and desires remain the
same- to see and experience new and novel scenenes, cultures,
lifestyles that are different from the ones we are surrounded by
everyday of our hives.

Global Destinations
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Changi Airport

The World Airport Awards, the most prestigious acco-
lades for the airport industry saw Changi Airport in Sin-
gapore being voted the World's Best Airport by air trav-
ellers for the second year in a row at the 2014. And this
should be no surprise for those transiting or departing
from Singapore frequently.

The airport is a destination in itself and with 3 termi- ga=*
nals it has an annual handling capacity of 66 million
passengers. The airport caters to more than 6,700
flights each week, or about one every 90 seconds and
connects to some 290 cities in the world either direct-
ly or indirectly serving more than 100 airlines.

The airport has a wide array of facilities for relax-
ation, diverse entertainment arenas, five thematic gar-
dens, complimentary Internet access and even a free
Singapore Tour. The airport has Slide@T3 - the tallest sllde in Slngapﬂre. IF you are in Terminal 1 it offers a
unigue rooftop swimming pool that overlooks the runway. Apart from paid spa treatments, there are free foot
massage machines are also available. This I believe is a must for all airports - free airport-wide Wi-Fi. Passen-
gers can also surf at any of the 550 free Internet kiosks across the three terminals.

Indians love shopping and with over 350 retail and 120 F&B outlets - the options are immense. For transiting
passengers with a layover of more than 5 hours can sign up for a Free Singapore Tour.

Located within the Departure Transit areas of all terminals, the Ambassador Transit Hotels are equipped with
a host of facilities that provide travellers with everything they need for a comfortable stay.

The airport is also eco friendly with five themed gardens - Cactus Garden at Terminal 1, Enchanted Garden,
Orchid Garden and Sunflower Garden at Terminal 2 and Butterfly Garden at Terminal 3. Terminal 3's unigue
main building roof has 919 skylight openings - to allow natural sunlight into the terminal building while keeping
the heat cut; Green Wall spans 300 metres across the terminal and is about 15 metres high; More than 1,000
butterflies in the Butterfly Garden and many more.
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Remember the thrill of trying something new for the first time...

Thie eleak and trendy 195-m0om four etar International hotal

I8 apaning In the 1= quarter of 2015. Come and exparience pramium
quality standarde, an upscalke location, lavieh faclities, and first-rate
sarvices at Swiss-Belhotal Lagol Bay, the irst proparty managed

by Swlse-Balhotal International In Bintan.

A New Star is Born in Birﬁan!

For Infommetion: Faclitiea:
H' OPERATION, DEVELOPMENT, SALES & MARKETING OFFACE 186 roome * 7 Mesting roomes = Loungs and Bar
- SWIES-BEL HOTEL MTERMATIOMAL Swizs-Café « Chads Anoftop bar » Bwimming Poal
swiss-belnotel M it i e linems Garirs B Spe » Wi-Fl Infarmet Accems
LAGOIBAY-BINTAN E-mall: shili@ewiss-balhotal com

CHINA » VIETHAM * PHLUPAINES * MALASLA » MDOMNESIA » AUSTRALLA » NEW ZEALAND » KLWWAIT www.swiss-balhotel.com
QATAR * BAHRAIM * IRAD » DMAN = SALIDI ARABLA * UMITED ARABR BMIRATES Hﬂuiss-h 1 eli o 1
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