Oman Air Service: Par Excellence

Oman Air beats most airlines on two counts — excellent in flight service and a business class product that's
in a 1-2-1 configuration, the same as a first class in many airlines feels Chandragupta Amritkar after flying
to Frankfurt and back on Oman Air

on their new aircrafts. When I was invited to IMEX in

Frankfurt I decided to take the opportunity to experience
the old and new business class of Oman Air. Sunil V A, Senior
Manager Sales — ISC, Oman Air was kind enough to accommo-
date my request.

As always the staff at Oman air Mumbai were quite efficient
and after my booking called up to find out which seat would I pre-
fer. 1 generally =
opt for an aisle '
seat but since the
aircraft  from
Muscat to
Frankfurt has a
1-2-1 seat con- |
figuration it
meant each seat
has an aisle [
opted for a win-
dow- aisle seat.
Opt for the mid-
dle two seats if
you are travel-
ling together. At
Mumbai the
check in was
swift. The Mumbai — Muscat journey was comfortable
with some tasty food and smiling air hostesses.

O man Air had recently introduced new business class seats

first class with excellent fully flat bed with pillow, cushion and
duvet. Window seats provide incredible storage in side cabinets.
The most space I have experienced in business with a lot of stor-
age space. The bins are large enough to take a large briefcase each
and can be easily accessed from the seat during the flight. A win-
dow seat gets you two side lockers which are perfect for laptops,
smaller bags, shoes etc.

As I mentioned the business class cabin is fitted in a 1-2-1 con-

wewe figuration, with 20 seats spread over two cabins.
1 Every seat had access to the aisle. The seats are 77.5
inches long and 22 inches wide, with a pitch of 82
inches. The 17-inch touch-sensitive screens sit in the
§ front partition above the buddy seat, and there are
USB and ethernet sockets, and power points.

The flight departed on time and we were airborne
very soon after. Landing at Frankfurt [ was surprised
to see a lady standing with my placard as we came out.
She swiftly took me on the cart through immigration
— skipping the queues - and getting my passport
stamped to the baggage carousel. My bag came quick-
ly and again this sweet lady took me through the cus-
toms on the cart as I had nothing to declare. I was pret-
ty impressed and thanked Sunil from my heart for
such exceptional service.

On my return I got a chance to experience the new

After we landed at the Muscat airport we disembarked - :

onto a bus - the current terminal has no sky bridges so
it's a bus transfer to the terminal. I was informed that
when the new Muscat terminal comes into action next
year the transfers would be seamless.

With my connecting flight the next day I stayed back
at my sister’s place who had recently moved to Muscat.
The Oman Air desk staff helped me through immigra-
tion.

Arriving the next day the check-in was again smooth
and I proceeded to the Lounge which is adjacent to the
duty free area. Unfortunately this time renovations were
going on in the lounge and we had limited space. But as
always the restaurant area offered a good variety of hot
& cold meals - a mixture of Western and Arabic foods. There is
free internet access which I used extensively.

Boarding was again by the shuttle buses that take their own
sweet time. Onto the plane I was shown to my seat and was greet-
ed with a warm and traditional Omani welcome, including Arabic
dates and coffee. The food was great (menu featuring the finest
wines and champagnes to compliment A La Carte menu, featur-
ing the best in Western and Middle Eastern cuisine) and the host-
esses were very friendly and accommodating.

The Oman Air business class seats could easily be mistaken for

Global Destinations

business class seats. The new aircrafts are in a high density con-
figuration but unfortunately I personally felt the new business
class product slightly inferior to the old one. The new business
class seats, designed by BE Aerospace, have a 2-2-2 configura-
tion. Though each new seat also offers aisle access I am still sold
on the old seats and 1-2-1 configuration.

But the service on all the four segments was excellent. So it’s
no surprise that Oman Air has been named as the winner of the
'Best Airline Staff Service in the Middle East' award again at the
Skytrax World Airline Awards 2015.
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